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1. O6wte uono)KeHr{f,

l.l.Hacrorulee rroJIo)KeHEe

yAoBnerBopeHHocrrr uolpe6nrerefi
paepa6orano p.rtfl rpoBeAeHl{f, oIIeHKI{

KarlecrBoM o6pa:onareJrbHbrx ycJryr,

rrpeAocraBJrreMbrx r4HcrtrryroM AolronHrlTeJrbHoro o6pa:onanu-a flauo4apcKoro

rreAarorurqe cKo ro yHr,rB ep clrrera rrMe Hn Onrefi Map rgl alr Ha o cH oB aIJIdpr cneAyroqlD(

AOKyMeHTOB:

- 3arona Pecuy6lzru Ka:axcran <<06 o6pa:onauplu) or 27 LrroIrfl' 2007 rola

J\b319-III (c r{3MeHeHr4,rrMvr vr AorroJrHeHurMI4 tlo cocrotHllK) Ha 11.01 .2020 r);

TznosHX rrpaBr4n Ae-rrrenbHocrr4 opraHzsaqzfi o6pasonanux coorBercrByloqux

TrrfIoB, yTBepXAeHHbrX rrpl4Ka3oM Munucrpa o6pa^:oBaHv5, V HayK:a Pecny6nuru

Kasaxcran J\b595 or 30 orrr6px 2018 n; flpnrasa Mznucrpa o6pa:oBaHvrfl, n HayKr4

pecrry6w6u KasaxcraH <<06 yrnepxAeHzlr flpanun paspa6orKrl, corJlacoBaEvrfi' kr

yrBep)KAeHrrr o6pasonareJrbHbrx [porpaMM KypcoB rloBblrueHrlt reanz$raraqull

ueAaroroB>) or 4 vran2}20 roAa Ns 175, Vcrana ltrTy'

2. T epwmHbl, orpeAeneHlat I4 co4palqentrs

2.l.Ka.recreo o6pa:onanua I{HTerp€IJrbHafl' xapaKTepI4cT}IKa cucTeMbl

O6paeOnanur, OTpaxarcqat CTeIIeHb CoOTBeTCTBkTS' peZIJIbHbIX AOctraeMbIX

o6pa^ronareJlbHblx pe3ynbraroB, ycJIoBIlI4 o6pa:oeareJlbHoro rpoqecca

HopMaruBHbIM rpe6onaur4flM) coIIIl€uIbHbIM kr ruqHocrHblM OXrIAaHrLflM.

B pe3ynbTaTe KoTopofo2.2.Ouenxa KarlecrBa o6pasonauux rpoqecc'

orrpeAemercf, crerreHb coorBercrBllf, I43MepteMrrx o6pa:oBareJlbHblx pe3ynbraroB,

ycnonzfi nx o6ecuerreHlrs sa$ur<cr.rposaHHofi B HopMar[BHbIx AoKyMeHTax cl4creMe

rpe6oeanufi r raqecrny o6pa: oBaHLrs'.

2.3. Monuroplrnr yAoBneTBopeHHocTI4 uorpe6nrenefi nocTosHHoe

orcJre)KlrBaHrre cocro.qHLr.f, yAoBJrerBopeHHocru norpe6urenefi IIo BbIrroJIHeHrIIo ux

rpe6onaHnfi B csepe o6pa:onareJrbHbrx ycJlyf, corl3MepeHrle TIOJIT{eHHbIX

pe3ynbraroB c rpe6onanzqlrr vr o)KnlLarzflMvr, BbItBJIeHrIe LT3Menenzfi c uenbro

npvrHflTvtfl, ylrpaBneHqecK[x peureHnfi, T.e. HerIpepbIBH€uI OItreHKa

yAoBnerBopeHHocrlr uorpe6rarelefi AJIx ylpaBIreHLrA KaqecrBoM BbIloJIHteMbIX

lpoqeccoB.
2.4. OfipnHar cBf,3b or uorpe6urerefi Lr ApyrtIX 3aLIHrepecoBaHHbIX cropoH

- Ae-f,TeilbHocTb rlo [onyqeHllro oT norpe6urenefi un$oprr'raqnz o KarIecTBe

rIpeAocraBJI.leMbIX o6pa:oeareJlbHblx ycnyr.

3. Uem r4sa4arrvr MoHI'IroPVHra

3.1. Moru{ToplrHr npoBoAr{Tcr c qenbro IronfreHplfl ,4ocronepnofi unQopN'raquu o6

yAoBnerBopeHHocrl4 KarlecrBoM rlpeAocraBlseruofi ycnyru VI!;O ruy



/
nr.O.Mapr+:IIaH,
opraHlr3a\ueiru

KarrecrBoM yre6ugx nporpaMM v KypcoB, coAepxaH?reNl)

KaqecrBovr o6pa:oBareJlbuoro [poqecca B IIenoM.

3.2. Onpe.4enenue Sarropon, cuoco6crByrotlll4x rroBbrrrleHl{ro eS$errunHocrl4

o6pa.aonareJlbHoro rlpoqecca.

3.3. BrrssneHlre 3arrpocoB clyruarereft rro opraHpl3aql4r{ u colpoBo)KAeHI4K)

KypcoB.

3.4. BrHnJreHHe Ar{HaMr{Ku KaqecrBa o6pasonarenrnofi AetrenbHocrll Vlucruryra.

3.5. lloryuenue
.IIONOJIHIITCJIbHOfO

o6paruofi cBfl3vr or clyurarelefi, KaK yrIacrHZKoB

o6pa:onareJlbHoro rpoqeoca; pazpa1orKa uePonPuxrnfi,

HarrpaBJreHHbrx Ha ynfrueH?re pa6orrr uHcrr{Tyra, IroBbIIrreHLIe sQ$errunHocrll

o6pa:oeareJrbHoro rrpoqecca, $opl,rupoBaHlle MorLIBaIIuu [peloAaBareJlbcKoro

cocraBa.

3.6. Ha srofi ocHoBe \pkrnr'rkre ylpaBneHqecKrlx perueHzfi ro coBepneHcrBoBaHl4ro

coAep)KaHLI.f, 14 Mero AvrKr4 yue6uoro [poqecca.

4. llepuoAllrlHocrb np oBeAeHLIt MoHLITopLT Hra

4.1. flepuoAr4rrHocrb npoBeAeHLrfl. - He MeHee 1 pa":a B KBapran, rlo 3aBepIrIeHHro

Kyp coBbIX M eponpl4 sruit 3a orqerHrrfi rnapral -

 .2.IhswrKaropaMra orleHKrzr yAoBnerBopeuuocrn uorpe6nrelefi -aBJltrorct:

a) rpe6oe arttrs, u oxclAaHll{ rlorpe 6ur ercfi1,

6) rauecrBo 14 ypoBeHb 3HaHI4fi, uanuroB, yMeHufi cnyruarenefi;

n) rauecrno yue6no-MeroAl4llecKl4x pecypcoB;

r) ra.recrBo MarepI4€LIIbHo-TexHI4qecKux pecypcoB;

4) rauecrno pa6oru nperroAaBareJrbcKoro tI BclroMorareJlbHoro cocraBa.

5. llopx4oK npoBe AeHvrs. MoHLIropI4Hra

5.1. B KarrecrBe ocHoBHoro r{HcrpyMeHTapvt MoHLITopLrHra rrpr{Htrbl aHKerbI B

google-$opMax. AnxerHpoBaHLre npoBoAlIrc{ aHoHIaMHo B onnafiu-pexkIMe.

5.2. B Haqare Ka)KAoro yre6noro roAa aHKera o6Hosrqercfl c freroM 3arlpocoB

o6pasona :a:afl. v Borlpocbl BHoc-arct n google- Sop"ty.

5.3. B aHKerupoBanvrv [plrHr4Maror 1nracrl{e cnyurarenl{ KypcoB rIoBbIIrIeH?It

5.4. Ciryuurerv KypcoB [poxoArr aHKerlapoBaHrie qepe3 ccblnKy na rnasHoft

rnanu$ur arJr4w u npo$eccrloH€ulbHoft uepeuoAroroBKl{.

crpaHHIIe cairra Vl[O: <<Orgrrsbr>)

https ://ido.ppU.Sdu.kzlrulintervied L

<<Oupoc KIII$



5.5. flepe4 HaqruroM aHKerrrpoBaur4s. co cJrylrrareJrf,Mrl rlpoBo.U4Tct

pa3b{cHrireJrbHurfl 6eceAa o rteln< I4 rropfl.u(e rlpoBeAenvrs. aHKerl{poBanvIfl, a ralore

o cepbe3Hocrrl rlpoBoAr{Mofi upoqe4ypu.

5.6. Pa:pa6oraHHbre pr yrBep)KAeHHbre aHKerbI rlepeAaKlrca n I{enrp qll$ponrcal$}r

AJrr BHecenvrs. Ha cafir IdAO ruTy Bo BKJTaAKy <<Orgrrnru.

5.7 flo LrroraM aHKerrrpoBaHkrfl, MeroAlrcrrrlrlr{O o6pa6aruB€tror crarklcrrlrlecKrle

aHzrlrrr3rrpyer Lr co3A€uor ceoAHrrfi nnSoprvraquoHHo-

5 . 8. IrIHOopMarIuq, rron)n{eHu as. uo pe3ynbraraM aHKerkrpoBaHkrfl,, lpe.qua3HarleHa

Anr BHyTpeHHefo IroJIb3oBaHrI{.

AaHHbre pe3ynbTaToB,

analrLrruqec rzfi orq er.


